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Agent Code

Congratulations to Brian 
McCarty for finding his Agent 
Code in last month’s newsletter!  
Call the Association Office if you 
find yours in this month’s issue 
and you will win a free dinner at 
the next General Membership 
Meeting!

Need Information?

Check out the Association Web 
Site at www.larawebsite.com 
for an update on Association 
activities, membership 
information, professional 
standards forms, Open House 
online form and so much more.

“Believe in the person 

you want to become.”

- Unknown

www.larawebsite.com

Are You Our Facebook Friend?
You can find our Facebook page anytime by logging in to 
LARA website, www.larawebsite.com, and clicking on 
our Facebook link.  Then search for “La Crosse Area 

REALTORS® Association” within Facebook’s search function. 
Hit like and you will always get our updates on your Facebook feed.

Ah … Finally Some Electronic Consent Relief
A recent clarification from NAR provides insight on electronic consent 

By Cori Lamont, Director of Corporate and Regulatory Affairs for the WRA. 

In recent months, the WRA has been in communication with legal counsel 
from the National Association of REALTORS® (NAR) as to the application of 
the federal e-consent law, also known as the federal Electronic Signatures in 
Global and National Commerce Act (E-Sign).

A good portion of practitioners and consumers live in an electronic world. 
And because of this, the WRA regularly receives questions about handling the 
situation of one party providing electronic consent while the other cannot or 
may not want to provide electronic consent because the agent is the one who 
will receive documents on his or her behalf in the transaction. 

With guidance from NAR, the WRA can now provide some clarification as to a 
common and frustrating situation in which one consumer wants to conduct 
the real estate transaction in the electronic world — which could include 
electronic signatures, electronic records and email delivery — while the 
other does not have the ability to use electronic means or will not or does not 
provide electronic consent.

Clarification

The discussion with NAR provided two clarifications:  

Agent-to-consumer/client/customer email delivery of the agency agreement 
or transaction documents: Electronic consent is needed. 

Agent-to-agent email delivery of transaction documents: The party may 
authorize the agent to use the agent’s email address on the consumer’s 
behalf. In this situation, electronic consent is not required from the consumer. 

To help simplify and present this discussion in as straightforward a manner 
as possible, I present you with a series of questions and answers: 
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Hot Housing Market Makes for Busy Times
By Char Glocke, Association Executive

Summer is here and our market is hot!  In spite of the low 
inventory, sales are happening and our REALTORS® are 
busy. Year-to-date stats for May show our Median Price is 
at $164,250 and number of sales sit at 472. Median Price up 
6.0% YTD and Sales down -11.6% YTD. June stats should be 
released within the next week.

It’s a hectic time for our Association as our planning  for 
the 2017-2018 has begun. Annual meeting is planned for 
September 21. New leadership will be installed at this 
meeting. See the flyer in this issue for all the details.

Consider getting involved. In the August issue of our newsletter, you will have an 
opportunity to sign up for a committee. Please consider giving your time and talent.  

If you are confused about loading listings, check out the two upcoming classes on 
July 26 and August 7. Call the Association if you are interested in attending one of the 
sessions.  

Have you made your RPAC Investment? We are now in the midst of our RPAC 
campaign and our goal is $15,500. When you get the call, please consider the 
investment. Join the REALTOR® Party today!

I love the quote by Sydney Harris, “The time to relax is when you don’t have time for 
it.” That sure says it all.   

Have a great month!  

RIVER CITY REALTOR®

The RIVER CITY REALTOR
® is published by the 

La Crosse Area REALTORS® Association

608-785-7744 • 866-425-7744

www.larawebsite.com
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EXECUTIVE COMMITTEE
President

Dave Snyder   
608-782-2300  •  davesnyder@charter.net

President Elect
Judy Gull 

608-781-7629   •  judy@judygull.com

Secretary/Treasurer
Steve Lillestrand

608-792-0107

Past President
Chuck Olson

608-784-9930  •  chuck@cbrivervalley.com

LOCAL DIRECTORS

Jeff Pralle

608-797-5097 • pralle.jeff@gmail.com

Kathy Johnson

 608-792-9902 
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scott@heritagehomesandrealty.com

Anastasia Gentry

608-386-4683

gentry.anastasia@gmail.com
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608-385-5548  •  josh@onetrustrealestate.com

Advertising rates for the River City 
Realtor® are $6.00 per column inch 
payable in advance.  All new advertising 
or changes in ads should be delivered 
to the Association Office, camera ready, 
by the 15th of the month prior to 
publications. Make checks payable to the 
La Crosse Area REALTORS® Association.

Frequently Requested Phone Numbers:

WRA Legal Hotline  •  608-799-4468

DSPS  •  608-266-5511

Zip Forms Support  •  1-800-383-9805

Metro MLS Helpdesk  •  1-800-490-3731

Nominating Committee To Meet

If you possess leadership skills and want to get involved, contact the Association for 
an application to submit your name for consideration for vacated director seat or 
Secretary/Treasurer position.

The Nominating Committee will meet this summer to review the candidates and 
conduct interviews.  The deadline is July 15.

If you have any questions, please call Char at 608-785-7744 or email cglocke@
larawebsite.com.

Help Us Recognize Outstanding LARA Members!
If you know a member who has made an outstanding contribution through 
involvement/contributions made in the local real estate industry, State, Local and 
National REALTOR® Association, political and civic and is a member of LARA for 
at least three years, nominate your candidate today!  Nominations will be accepted 
until July 14, 2017.  Please check out the Nomination Form in this edition of the River 
City REALTOR®.  
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Broker Load Classes Set

Whether this is your first training on how to enter a listing, 
have questions, or just need a refresher, this class is for you. 
The classes are an hour long. We will review the process 
of loading a listing and you will be given tips to make it an 
efficient and complete process. Please reserve your time 
today.  

Upcoming classes:  July 26 and August 7.  Each class is from 
11:00 a.m. to Noon. 

Re-Use/Copying MLS Photos

A frequent question is:  If Broker A has a listing and has one 
or more photos for the Listing and the listing eventually 
goes off the market, can Broker B use the photos when they 
subsequently list the property?  NO!

Photos are copyrighted material and the property of the 
listing broker. Unless Broker B has permission from Broker A, 
Broker B cannot copy or use the photos from the MLS data 
base. If Broker B does use the photos in the MLS, the MLS will 
delete them from the listing. Please remember that, as with 
the remarks, you cannot put showing information, office/agent 
information, web sites, etc. in any of the photos submitted to 
the MLS.

Members On the Move
Transfers: 

• Jordan Conway from Inactive to Century 21 Affiliated

Mark Your Calendars – Annual Meeting
Mark your Calendar and plan on attending the Annual Meeting.  
It is scheduled for September 21 at Cedar Creek. Watch for 
more information in upcoming issues. Please reserve this date 
and join us for a fun event. See attached flyer.

Membership Letter
As per Article 5, Section 3 (A) of the by-laws, you are 
hereby notified that the following people have submitted 
application for the class of membership indicated:

REALTORS®:

Tanya Benson – Hall Realty

Cortland Wood – Castle Realty, LLC

Ryan Tichenor – First Weber, Inc

Jane Galstad – First Weber, Inc

Michael Galstad – First Weber, Inc

Jarrad Fluekiger – Keller Williams Premier Realty

AFFILIATES:

Amy Neumeister – Verve, a Credit Union

Sarah Krause – Verve, A Credit Union 

Heather Olson – Marine Credit Union

Should you have any comment in regard to the 
application of an individual, submit them in writing prior 
to July 31, 2017, to the Association Office. It has been 
determined by the Membership Committee that the 
above applicant has applied for the appropriate class of 
membership.

– Steve Lillestrand, Secretary/Treasurer
La Crosse Area REALTORS® Association

All REALTORS® Required to Complete 

Ethics Training Now Every Two Years
NAR has made a change to the cycle of the required 
ethics training.  The new requirement  began January 
1, 2017 and ends December 31, 2018.  During this 2 year 
cycle, you must complete the 2.5 hour Ethics Class in 
order to renew your membership in 2019.  The 2017-2018 
WRA sponsored WI CE will include this membership 
requirement  in one of their courses.  When we book 
WRA CE, we will be offering the module that offers this 
Membership requirement.  A word of warning!  Not all 
providers will fulfill this obligation and you may have to 
complete this course online at www.realtor.org.

MLS Photo Reminder

Please make sure that the Primary Photo in flexMLS™ is a photo of the outside of the house.  The photo must not 
include signs or any promotional information.  If you have any questions, please call Char at 608-785-7744.

Also, remember that you cannot copy another company’s photos onto your listing.  This is a copyright violation.  If 
you copy another person’s photos, they will be deleted from MLS. 
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Use of the REALTOR® Trademark on the Internet

When surfing the Web for real estate homepages, it’s quite common to come across sites belonging to REALTORS®. If you are 
looking to add your own electronic presence on the Internet, it is easy to get caught up in designing your own web page and 
choosing a domain name which will capture the attention of surfers and make you easily identifiable. REALTORS® often want to 
use the REALTOR® marks as part of their domain name or address to distinguish themselves, but they must keep in mind that 
there are rules governing proper use of the REALTOR® marks that must be adhered to at all times regardless of the media used. 
These rules are found in the National Association’s Membership Marks Manual, a reference manual explaining proper use of the 
REALTOR® marks including examples of correct and incorrect uses. Here is a brief list of the principle rules affecting use of the 
REALTOR® marks in domain names: 

1.  The term REALTOR®, whether used as part of a domain name or in some other fashion must refer to a member or a 
member’s firm.

2.  The term REALTOR® may not be used with descriptive words or phrases. For example, Number1realtor.com, numberone-
realtor.com, chicagorealtors.org or realtorproperties.com are all incorrect.

3.  For use as a domain name or e-mail address on the Internet the term REALTOR® does not need to be separated from 
the member’s name or firm name with punctuation. For example, both johndoe-realtor.com and johndoerealtor.com 
would be correct uses of the term as a part of domain names and jdoe*realtors@webnetservices.com and jdoerealtors@
webnetservices.com are both correct uses of the term as part of an e-mail address.

4.  The REALTOR® block R logo should not be used as hypertext links at a web site as such uses can suggest an endorsement 
or recommendation of the linked site by your Association. The only exception would be to establish a link to the National 
Association’s web site, REALTOR.org, or its official property listing site, REALTOR.com.

The public has adopted the use of all lower case letters when writing domain names, even those containing trademarks. 
Therefore, for purposes of domain names and internet addresses only, there is an exception to the rule on capitalization of the 
term REALTOR® and it may appear in lower case letters. 

Whether you use traditional print media or the Internet, it is essential to use the REALTOR® marks in accordance with the rules 
and guidelines of the National Association. The REALTOR® marks should only be used to denote membership in the NATIONAL 
ASSOCIATION OF REALTOR®. 

– Source: www.realtor.org

Congratulations Ryan Olson, Coldwell Banker River Valley, REALTORS® 

Ryan Olson Awarded NAR’s Green Designation and GRI Designation
 

NAR’s Green Designation provides advanced training in green building and sustainable business 
practices so that you can seek out, understand, and market properties with green features. For 
more information go to http://greenresourcecouncil.org/.   

The GRI designation is a powerful tool to attract and build new business. You’ll increase your 
skill level across the entire landscape of real estate with in-depth training in legal and regulatory 
issues, technology, professional standards, and the sales process.  For more information go to  
https://www.wra.org/GRI_Overview/.
 

REALTOR
®

L62607
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WRA 2017 Annual Convention
September 12-13, 2017

Potawatomi Hotel and Casino 

Milwaukee, WI 

The WRA’s annual convention is the WRA’s showcase event of 
the year where hundreds of REALTORS® gather together from 
all corners of the state for classes, networking and fun! With 
the “Be An MVP: Most Valuable Professional” theme for the 
convention, you’ll learn strategies and ideas to soar to new 

heights. With all the knowledge you’ll gain at the convention, 
you’ll be in a league of your own as you score new clients, new 

relationships and new success!

 “The WRA’s Annual Convention is THE event of the year for 
my agents. The best of the best speakers bring new insights 

to our unique business models and give everyone a great 
time away from the office mingling with colleagues from many 

different markets.” 

– Andy Beiser, Beiser Realty LLC in Winneconne, WI

Register for A Free WRA 

Convention Registration!
If you meet the following criteria, you can 
enter your name in a drawing for a free 2017 
convention registration from WRA. There 
is one winner per Association. The Annual 
convention is scheduled September 12-13 
at the Potawatomi Hotel and Casino in 
Milwaukee.  The criteria are:

• Registration must be given, not sold, and 
is not transferable

• Recipient must be a member of good 
standing.  Applicants must have 
completed orientation and COE Training 
online and had membership approved by 
the Directors.

• Financial need is not necessarily a 
prerequisite, but could be.

• Recipient may not be a local board officer
• Deadline for submission is August 21
• Recipient may ad ticketed items at their 

own cost.

To submit your name for consideration, 
call Kristal at the Association Office 
at 608-785-7744 or email your name to 
Membershipservices@larawebsite.com.  
On August 22, we will notify the winner!

Are You Ready to Shop?

We are again collecting school supplies for children in need.  Check out the flyer 
in this issue with the details of the school supplies and backpack drive we are 
sponsoring this year.

You can buy a backpack and fill it with supplies or just bring supplies or just bring 
a backpack.  Lots of big box stores will be having a multitude of sales on school 
supplies.  Keep an eye out.

How exciting it is for every child to have a new backpack and fresh school 
supplies when the new school session starts!  Either bring to the Association 
Office or call and we will be happy to pick the supplies up.  Let’s show how much 
REALTORS® care about our community and the kids in this area!
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Total so far:

$5,335

RPAC Investors 

$100 - $249:

Chad Niegelson

STERLING R:

RPAC Investors

$1,000 - $2499:
Judy Gull
Cindy Gerke-Edwards
Mike Pietrek
Dan Stacey

CRYSTAL R:

RPAC Investors

$2,500 - $4999:

Chuck Olson

RPAC’s mission is to identify candidates for elected office on the local, state and national 
levels who will work with REALTORS® to promote and protect the American Dream of 
homeownership. Candidates that receive support from RPAC are not selected based on 
their political party or ideology, but solely on their support of real estate issues. Our 
legislative allies are members of the REALTOR® Party. The REALTOR® Party supports the 
issues that are important to your business as a REALTOR®, regardless of political party 
affiliation. RPAC uses its financial resources to support candidates for office who both 
understand and support REALTOR® issues. RPAC looks to build the future by putting 
dollars in places that will help advance the interests of real estate professionals. A strong, 
active PAC will assure that REALTORS® have a place at the table and not be on the menu. 
RPAC is insurance for our industry.

REALTORS® POLITICAL ACTION COMMITTEE

RPAC Supports the REALTOR® Party

2017 Investors
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Property Type Volume Median Sold Price

Residential 32,981,133 181,250

Condo 1,646,600 154,700

All  34,627,733  180,000

7La Crosse County Sold & Active Listings – June 2017

 SOLD/ACTIVE RESIDENTIAL LISTINGS CURRENT ACTIVE LISTINGS

 0-2 3 4+ TWO CONDO TOTAL SINGLE CONDO

PRICE-CLASS/TYPE BDRMS BDRMS BDRMS FAMILY CO-OP UNITS FAMILY CO-OP

 29,999.99 and under 0 0 0 0  0  0 0 0

 30,000 -  39,999.99 0 0 0 0 0 0 0 0

 40,000 -  49,999.99 0 0 2 0 0 2 1 0

 50,000 -  59,999.99 0 0 0 0 0 0 0 0

 60,000 -  69,999.99 3 2 0 0 0 5 3 0

 70,000 -  79,999.99 4 1 0 0 0 5 3 0

 80,000 -  89,999.99 1 1 1 0 0 3 3 1

 90,000 -  99,999.99 3 1 1 0 1 6 6 0

 100,000 - 119,999.99 4 3 2 0 1 10 9 1

 120,000 - 139,999.99 5 6 3 0 1 15 25 0

 140,000 - 159,999.99 2 11 4 1 1 19 19 0

 160,000 - 179,999.99 1 7 8 0 2 18 20 1

 180,000 - 199,999.99 0 7 3 0 0 10 17 0

 200,000 - 249,999.99 0 15 14 1 1 31 45 3

 250,000 - 299,999.99 0 6 11 0 1 18 32 2

 300,000 - 399,999.99 0 5 11 0 1 17 48 0

 400,000 - 499,999.99 0 0 2 0 0 2 24 0

 500,000 and over 0 2 4 0 0 6 36 0

TOTALS 23 67 66 2 9 167 291 8

AVERAGE 106,013 199,779 254,600 177,000 182,956 207,352 303,274 199,750

 MEDIAN 100,000 181,250 226,500 149,000 154,700 180,000 249,900 214,900

Information is supplied by seller and other third parties and has not been verified.  

Copyright © 2007 by Multiple Listing Service, Inc. See FBS copyright notice.

Unit Sales by Time on Market

 DAYS RES CONDO

 1 - 30 115 6 

 31 - 60 22 1

 61 - 90 10 0

 91 - 120 1 1

 121 or over 10 1

TOTAL SALES 158 9

 TYPE RES CONDO

Adj Rate Mtg 4 0

Assumable FHA 1 0

Assumable VA 0 0

Cash  12 4

Conventional 15 3 0

Conventional 30 100 4

Federal VA 5 0

FHA 15  0 0

 TYPE RES CONDO

FHA 30  13 1

Other  14 0

Owner Fin 0 0

Private  0 0

State VA 0 0

USDA Loan 2 0

WHEDA  4 0

TOTAL SALES 158 9

Unit Sales by Financing Type

Have You Looked for Your 

Agent Code in this Issue?

If you find your  number, call the  Association Office at 785-7744 to claim 

your free  dinner at the next Association activity / meeting!

Try these  
great marketing  

tools today! 

MLS Listing 

Internet Sites

MLS Listings are presently  

on two websites. 

Check out your listings  

at the  following sites:

http://www.wihomes.com

http://www.realtor.com

If you have any questions,  

call Char at 785-7837.
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Looking for a lender that can deliver? 
 Same day Preapprovals!! 
 Close on Time!! 
 Local Loan Officers that know the market!!! 
 Rehab loans, Manufactured homes, LOW credit 

scores 
 ZERO to Low Down‐payment loans 
 FHA, VA, USDA Rural, WHEDA & Conventional Loan 

programs all available. 

Todd Cejka – (608)783‐0860    Jeff Thompson – (608)781‐0710 

Call today to see how AMEC can help you close more sales faster!! 

American Mortgage & Equity Consultants 
114 N 2nd Ave, Onalaska, WI 

NMLS Todd 251574    Jeff 256028 
Branch 844359    Company 150953 

Supra Tips

Automatic Update

1)  Select Open Shackle.

2)  Enter the shackle code.

3)  Select a reason and follow the prompts.

4)  Select begin.

5)  Press up on the bottom of the keybox to turn on Bluetooth®.

6)  After shackle releases, push down on the shackle, then pull.

SUPRA Billing Mailed Soon
Anyone with a Display Key will be receiving 

your yearly billing from SUPRA soon.  All 
eKEY subscribers are paying monthly so no 

annual billing will be sent to you.  If interested 
in converting to and eKEY, this is the time to 

do it.  Do not pay your SUPRA invoice and call 
Ryan for an appointment.  Now is a perfect 

time to convert!

Have You Upgraded From a Display KEY to an eKEY Yet?

Why not call Ryan at 608-785-7838 for an appointment to upgrade to an eKEY!  
Your Phone is your eKEY and more.  Once an app is loaded and training sessions 
completed, you will be ready to open iBoxes using your Smartphone.  Call for an 
appointment today!

Need Information?
Check out the Association Web Site at www.

larawebsite.com for an update on Association 
activities, membership information, professional 
standards forms, online MLS Profile Sheets, Open 

House online form and so much more.

Legal Updates Available at WRA.org
At www.wra.org you can search legal updates for 

the topic of your choice. This publication is emailed 
to all members on a monthly basis. Important 

information is covered in these updates. It’s a great 
resource and benefit of membership for you.
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Dates to Remember

 S M T W T F S

       1 

 2 3 4 5 6 7 8 

 9 10 11 12 13 14 15 

 16 17 18 19 20 21 22 

 23 24 25 26 27 28 29 

 30 31    

 S M T W T F S

   1 2 3 4 5 

 6 7 8 9 10 11 12 

 13 14 15 16 17 18 19 

 20 21 22 23 24 25 26 

 27 28 29 30 31   

 

July August

3 Office Closed

4 Independence Day – 
 Office Closed

5 Open House Deadline 3 p.m.
 South Tour

11 New Member Orientation – 
 Association Office, 9 a.m. – 2 p.m.

12 Open House Deadline 3 p.m.
 North Tour

13 Broker Load Training – Association Office
 11 a.m. – 12 p.m.

17 LARA 2017 Annual Golf Outing

19 Open House Deadline 3 p.m.
 South Tour

26 Open House Deadline 3 p.m.
 North Tour

26 Broker Load Training – Association Office
 11 a.m. – 12 p.m.

2 Open House Deadline 

 3 p.m., South Tour

9 Open House Deadline 3 p.m.

 North Tour

16 Open House Deadline 3 p.m.

 South Tour

23 Open House Deadline 3 p.m.

 North Tour

30 Open House Sabbatical

 South Tour

Birthdays - July

1 Julianne DeLap
1 Troy Peterson
3 Beth Erickson
3 Tim Ackerman
4 Steven Andrews
6 Daryl Holley
6 Michelle Burton
6 Dawn Levandoski
7 Ron Rothering
8 Eric Seeger
8 Lisa Kind
8 Laurie Noelke
9 Amanda Pittman

11 Hoyt Zenke
13 Daryl Blount
13 Jonathan Rose
16 Jordan Rice
16 Marty Holub
16 Judith Stanek
18 Dillon Bean
18 Bradley Schank
20 Nancy McHugh
21 Tim Knudsen
21 Ralph Johnson
23 Joseph Roraff
24 Ann Rochen

24 Chuck Olson
25 Thomas Steinmetz
25 Char Botcher
25 Spencer   
 Hegenbarth
25 Carey Shilts
26 Kerry Kjome
26 Harvey Bertrand
26 Steven Betthauser
27 Shaynn Davey
29 Barb Hardie
31 Stephan Stark

Birthdays - August

4 Mike Peterson
4 Martin Kirchner
4 Shelaine Bennett
5 Kevin Sullivan
5 Jerri Schreiber
5 Brenda Kimball
6 Tom Webbles
6 Janet Kaiser
6 Amy Lovejoy
7 Jeff Pralle
7 Gayle Dolle
8 Ryan Whitford

8 Dan Kiedinger
9 Brad Nicholson
11 Jennifer Holliday
15 Mike Galstad
18 Gary Sanden
19 Dan Hoch
22 Andrea Hurth
22 Katy Wood
23 Sheri Grass
23 Tricia Storandt
24 Sarah Cash
25 Marv Leisso

26 Amy Marcou
27 Joseph Kress
28 Tamra Nururdin
31 Jake Jacobs
31 Ronald   
 Hammersley

Code of Ethics
The NAR 2017 Code of Ethics is available at our 
website at www.larawebsite.com. Click on the 
Professional Standards button.

My WRA at WRA.org
As a WRA Member, you have the ability to track 
your education (if taken from WRA Instructors), 
WRA Committee involvement, WRA membership 
information, RPAC dollars contributed and much 
more. Check it out at www.wra.org.
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1.  Which of the following terms is NOT one of the REALTOR® 
trademarks owned by NAR?

 a.  REALTOR®

 b.  REALTORS®

 c.  BROKER-OWNER®

 d.  REALTOR-ASSOCIATE®

2.  Which of the following is the incorrect way to write or 
display the term REALTOR®?

 a.  REALTOR®

 b.  REALTOR
 c.  Realtor®

 d.  realtor®

3.  When the term REALTOR® is used with a member’s name, 
it should appear as follows:

 a.  William Smith REALTOR®

 b.  William Smith, REALTOR®

 c.  William Smith, realtor®

 d.  William Smith Realtor®

4.  The term REALTOR® is used correctly in the following 
phrase:

 a.  Bob Smith, your REALTOR® for life
 b.  Tom Jones – The Commercial REALTOR®

 c.  Mary White / South Dakota’s Top REALTOR®

 d.  Jane Brown – REALTOR® and Lakefront Realty’s 
  top salesperson

5.  When an NAR member identifies his or her profession, it 
is correct to say:

 a.  I am a commercial REALTOR®

 b. I am a real estate broker and a REALTOR®

 c.  I am an independent REALTOR®

 d.  I am a top REALTOR®

6.  The term REALTOR® when used with a real estate 
company name should appear as follows:

 a.  Sunshine Company, REALTORS®

 b.  Sunshine REALTORS® Company
 c.  Sunshine, REALTORS®, Company
 d.  Sunshine Company REALTORS®

7.  Which if the following would be an incorrect use of the 
term REALTOR® in a Web site domain name?

 a.  www.RealtorJohnSmith.com
 b.  www.NorthShoreRealtor.com
 c.  www.MaryJonesRealtor.com
 d.  www.BobSmiththeRealtor.com

8.  How may the principal of a real estate company who is 
a REALTOR® use the REALTOR® trademarks in company 
advertisement if the company has both member and non-
member salespeople?

 a.  The REALTOR® trademarks may only be used with the   
name of the principal of the firm.

 b.  The REALTOR® trademarks may be used with  
  the names of the firm, the principal, and all of 

the salespeople who hold membership. But the 
trademarks may not be used in connection with the 
names of the non-member salespeople.

 c.  The REALTOR® trademarks may only be used with the 
name of the firm.

 d.  The REALTOR® trademarks may not be used at all in 
the advertising of the firm.

9.  Which is true with regard to the color of the Block “R” 
Logo?

 a.  The official colors of the Block “R” Logo are red and   
 green.

 b.  The color of the block and the term REALTOR® below   
 the block will always be the same.

 c.  When using a single color, the logo may only be   
 printed in blue or black.

 d.  There are no limits on the number of colors that may   
 be used to create the logo.

10. Which of the following is a true statement regarding how 
the Block “R” Logo may be used?

 a.  Combined with other geometric shapes to provide a   
 more colorful appearance.

 b.  As the first letter in a word beginning with the letter   
 “R”.

 c.  On advertising promotional materials as long as   
 the member’s name and address also appear on those   
 materials.

 d.  On the business card of a non-member salesperson   
 affiliated with a REALTOR® principal.

The terms REALTOR® and REALTORS® are trademarks of the NATIONAL ASSOCIATION OF REALTORS®. The trademarks, along with 
the Code of Ethics and Standards of Practice, set members apart from other real estate licensees. NAR has adopted certain rules 
intended to preserve the value of the REALTOR® trademarks for all members, current and future. Take this quiz to see how much 
you know about the proper use of the REALTOR® trademarks.

– answers on page 14
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11Fair Housing Corner

Key Points

• Advertisements, notices and statements in connection 
with sale or rental of a dwelling, including comments in a 
listing, are subject to the Fair Housing Act.

• Notices, statements or advertisements which indicate a 
preference, limitation, or discrimination based on race, 
color, religion, sex, handicap, familial status, or national 
origin violate the Fair Housing Act.

• The “reasonable” reader, who is a member of the group 
alleged to have been discriminated against by the ad, 
determines whether it indicates a preference, limitation or 

discrimination.

Areas of Liability

• Anyone who participated in the publication of a 
discriminatory ad, notice or statement is liable for that 
discrimination. This includes the person who developed 
the ad, the broker, and the ad agency, the publisher, i.e., 
newspaper, and the owner of the property.

Actions to Take

• Use the checklist in the appendix to evaluate your ads 
and marketing strategy.

• Do you want to limit the housing to certain prospects, 
based on race, color, religion, sex, handicap, familial 
status, or national origin?

BUILDING A 
NATION OF NEIGHBORS

“How do I know if this ad meets fair housing requirements?”

• If so, you are on your way to 
violating the Fair Housing Act.

• Do people in your community perceive the ad or 
marketing efforts to indicate such a preference or 
limitation? 

• If so, you have probably violated the Fair Housing Act.

• Can you demonstrate a good faith 
effort to implement fair housing in 
your business practices? If so, this 
may assist you in your defense of a 
fair housing claim.

Suggestions to Take

• Broker to sales associate: “If you have 
some question about the way an ad or marketing 
strategy will be perceived by someone, consider using 
alternative language or a more inclusive strategy. It 
makes good sense to be inclusive in your ads; you don’t 
want to turn a valued customer away because she/
he might be offended by the words in an ad. Likewise, 
you might miss reaching a potential customer or client 
because of your targeted efforts.”
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Member FDICSubject to approval.

HELPING YOUR
CUSTOMERS FROM
START TO FINISH

Dawn Garms
Mortgage Lender

(608) 779-8222

DMGarms@merchantsbank.com

Tina Mueller
Mortgage Lender

(608) 779-8294

TMMueller@merchantsbank.com

3140 Market Place • Onalaska, WI 54650 

(608) 779-8200 • www.merchantsbank.com

With competitive rates and local servicing, we’re 

the right bank for their next home. Contact us.

North/South 
Dividing Line 

is I-90

Tour Information

Load Your Own Tours and Open Houses

Agents now can load their own tours 

and open houses in Flex. If you have any 

questions, please call Ryan at 

608-785-7838.

MLS Tour Boundaries
The current dividing line between the North and the South Tour 
is I-90.

Exceptions:

•  Holiday Heights and Mayfair Addition are North Tour

•  Burns, Bangor, Hamilton, and Monroe County are North Tour

•  Washington and Barre are South Tour

•  French Island is South Tour 

•  Dakota and Dresbach are North Tour

•  La Crescent and Hokah are South Tour

How Well Do You Know The 
REALTOR® 

Code of Ethics?

Article 2 – REALTORS® shall avoid exaggeration, 
misrepresentation, or concealment of pertinent facts 
relating to the property or the transaction. REALTORS® 
shall not, however, be obligated to discover latent defects 
in the property, to advise on matters outside the scope 
of their real estate license, or to disclose facts which are 
confidential under the scope of agency or non-agency 
relationships as defined by state law.

it’s
for

you

NAR’s 

Information 

 Central

1-800
874

6500

– (Amended 1/00)

Need a REALTOR® Pin?
If you have lost or misplaced your REALTOR® 
pin, stop by the Association Office and we will 
give you a replacement for free.



13Electronic Consent Relief (con’t from p.1)

Question: Can agents’ email addresses be used for delivery 
in transactional documents instead of consumers’ email 
addresses? 

Answer: Yes. Per NAR’s guidance, an agent can do this 
presuming the agent has authorization from the consumer 
to use the agent’s email address on the consumer’s behalf. 
However, keep in mind that electronic consent is required 
if the agent forwards transaction documents on to the 
consumer’s email address. 

Question: Can agents use their email addresses instead of 
the consumers’ email addresses for delivery in the offer to 
purchase even though one or both of the consumers cannot 
or will not provide electronic consent? 

Answer: Yes. Rather than shutting down one party’s use of 
technology when the other party does not or cannot use 
technology and thus will not provide electronic consent, the 
offer allows each party to authorize delivery of documents in 
a practical method. 

Question: When a party authorizes the agent to include the 
agent’s email address in the offer to purchase or some other 
transaction document, does that authorization have to be in 
writing? 

Answer: No. However, like most things in life and real estate, 
it’s typically easier to defend when there is written evidence. 
While obtaining the consumer’s authorization allowing 
the agent to use the agent’s email address for delivery in 
the transaction is preferred, it is not required by the law. 
Company policy will provide guidance for the agent on how to 
proceed relating to the authorization. 

For instance, when someone says they have the authority 
under a power of attorney to act on behalf of someone else, 
the person claiming to have the authority is the one who must 
bear the burden of proving they have the proper authority to 
act in the capacity of power of attorney.

The easiest way to prove authority to act as a power of 
attorney is by providing written evidence. The same would be 
true if a consumer later claims never to have authorized the 
use of the agent’s email address on the consumer’s behalf in a 
real estate transaction. 

One way to obtain written authorization could be to use the 
following language in the offer or other transaction document: 

If the agent’s email address appears in the email delivery 
section of the offer to purchase or other transaction 
document and the consumer has not provided electronic 
consent, the consumer authorizes the use of that email 
address on the consumer’s behalf. 

Another way would be to use the following language in a 
listing contract, buyer agency agreement or other agency 
agreement: 

Client authorizes the use of the email address of an agent 
associated with the Firm in the email delivery section of the 
offer to purchase or other transaction document and hereby 

authorizes the use of that email address on the consumer’s 
behalf for delivery of documents and written notices.  

Keep in mind, if you forward the transaction documents 
and/or notices you received from the other agent in these 
circumstances to your party by email, then arguably you 
would need to obtain electronic consent from the consumer 
because you have triggered the E-Sign law. For example, if 
a listing agent sends a lead-based paint (LBP) disclosure to 
the buyer’s agent, the buyer’s agent must have the buyer’s 
electronic consent to forward the LBP disclosure to the 
buyer’s email. If the agent is going to print out and deliver the 
LBP disclosure to the buyer personally, by fax or by mail as 
agreed upon in the offer, the agent does not need to obtain 
electronic consent.

Question: Is there a risk to include my email address as the 
agent in the delivery section for my party? 

Answer: Yes. If an agent’s email address is used, the agent 
becomes responsible to make sure the documents are 
timely forwarded and/or presented to the party. An agent’s 
acceptance of this role creates responsibilities on the part 
of the agent to make sure that notices and other documents 
received on behalf of a party are promptly and competently 
processed and forwarded to the party. The agent often must 
act swiftly because the party often is required to give a quick 
response to the other party. Arguably there may be liability 
when an agent does not timely process and deliver critical 
materials. The same risk exists now when a party asks an 
agent to use the agent’s fax number or address or to act as the 
party’s recipient for delivery. 

Question: Can I ignore federal law now? 

Answer: No. The laws still exist and therefore you still need 
to be concerned about electronic consent. This clarification 
offers some relief, but the federal law cannot be ignored. 

Electronic consent cheat sheet

The WRA created a one-page cheat sheet that provides 
an overview of the federal e-sign law, how to meet the 
law’s requirements and a handy chart about electronic 
consent. Download the PDF of the one-page cheat sheet 
at the link below.

http://www.wra.org/WREM/June17/EsignPDF

Resources

WRA e-commerce page: www.wra.org/ecommerce: The WRA’s 

e-commerce page page offers articles, forms and other information 

created by WRA to assist you in understanding e-commerce issues. 

WRA LegalTalks videos: www.wra.org/LegalTalks: Watch for an 

upcoming LegalTalks video relating to this recent clarification! 

Source:  www.wra.org
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14 Member News

Summiting a Listing?  Are You Verifying The Address?

When you are entering a listing in flex, are you verifying the address with 
WIREdata?  All addresses should show exactly in flex as it is stated in WIREdata.  
If address is wrong or incomplete a fine will be assessed if not corrected in 24 
hours of submission..  It is best to copy out of WIREdata and paste into flex to be 
sure it is correct.  

If address does not match exactly, a new history file will be created.  All listings in flex should have one history file 
that reflects all changes/additions to that file.  

Entering a correct address not only saves you from being assessed a fine, it makes it easier for everyone to find the 
data as you do your searches.

If you have any questions, please call Char at 608-785-7744.  

ANSWERS TO REALTOR® 
TRADEMARK QUIZ (PAGE 
10)

1.  C. BROKER-OWNER®

2.  D. realtor®

3.  B. William Smith, REALTOR®

4.  D. Jane Brown — REALTOR® and 

Lakefront Realty’s top salesperson

5.  B. I am a real estate broker and a 

REALTOR®

6.  A. Sunshine Company, REALTORS®

7.  B. www.NorthShoreRealtor.com

8.  B. The REALTOR® trademarks may 

be used with the names of the 

firm, the principal, and all of the 

salespeople who hold membership. 

But the trademarks may not be 

used in connection with the names 

of the non-member salespeople.

9.  B. The color of the block and the 

term REALTOR® below the block 

will always be the same.

10. C. On advertising promotional 

materials as long as the member’s 

name and address also appear on 

those materials.

River City REALTOR
®
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FINANCING GENERATIONS OF HOMEOWNERS

*The Wisconsin’s #1 Mortgage Lender designation is based on information gathered from the Home Mortgage Disclosure Act data compiled annually by the Federal Financial Institutions Examination Council. The 
results of the data were obtained through RATA Comply, November 2015. • Loan products are offered by Associated Bank, N.A., and are subject to credit approval and involve interest and other costs. Please ask about 
details on fees and terms and conditions of these products. Property insurance and flood insurance, if applicable, will be required on collateral. Member FDIC. Equal Housing Lender.  (2/16) 8361

Associated Bank is committed to 

providing a better lending experience 

for our customers. We’ve been helping 

our neighbors buy homes — and stay in 

them — for over 150 years. Our responsible 

approach to lending reflects not only our 

core values but those of the customers we 

serve. We’re strong and ready to lend.

Jacob Martin 
608-793-3836 • Onalaska • NMLS: 523832

Kyle Christopherson 
608-793-3824 • Holmen • NMLS: 108866

Jacob Burch 
608-793-3896 • La Crosse • NMLS: 488699

Green Rules to Live By For REALTORS®

“Help homeowners make choices to reduce their 
carbon footprint and to create a cleaner, healthier, 

more comfortable home.”

 – Mylene M., Carlsbad, CA, Green

    Source:  NAR - The Little Green Book - 

    Green Rules to Live by for REALTORS®

Calling All Affiliates
Would you like to be the featured Affiliate Member in the 
River City REALTOR®? This is a great opportunity for other 
members to get to know you! We will keep a database of 
each Affiliate who has submitted information for us to 
publish. A name will be chosen each month by random 
drawing. An Affiliate Member chosen will only appear one 
time in our publication. You only need to send us your 
information once. Please email information about yourself 
to Kristal at membershipservices@larawebsite.com 
include your name, company, job title, family information, 
hobbies, community involvement, clubs, and organizations 
that you belong to, and anything else you would like to 
share with the readers of the publication. Please include a 
picture of yourself. Send us your information and picture 
today. Who will be the next Affiliate Member to appear in 
our publication?

it’s
for

you

NAR’s 

Information 

 Central

1-800
874

6500

President is Spokesperson 
for the Organization

It is important in creating the best public impression of the 
Association that any statements regarding the activities of 
the Association or its public positions come from an official 
source in the Association. This allows for coordination and clarity in the Association’s 
message. Our policy is to have the Association President, or someone specifically 
designated by the President in particular situations, as the only spokesperson for 
the Association. Our Presidents have spokesperson training and an understanding of 
the entire Association and how its parts fit together. If you are contacted by anyone, 
including the media, for any report on the Association or its activities, refer them to the 
Association office and arrangements will be made to respond.

Vol. 38 No. 10  •  July 2017



16 Member News

2017 Broker Summit

December 7, 2017 | Milwaukee Area

If you’re a manager, owner or broker, the WRA’s Broker Summit is just for you! 
With several great sessions, you’ll gain insight into the economy and your practice – relevant for today and 

tomorrow. You’ll learn about boosting your firm’s success with marketing,
 technology and more with information from various workshops offered at Broker Summit. 

Safety First
Checking in
When you have a new client, ask him/her to stop by your office and complete a 
Prospect Identification Forms (Find a copy online at www.REALTOR.org/Safety). Also, 
photocopy their driver’s license and retain this information at your office. Be certain to 
properly discard this personal information when you no longer need it.

Keep track of colleagues
Have a check-out employee board at your office, listing your name, destination, 
customer name, date and expected return time.

Bring up the rear 

When showing a home, always have your prospect walk in front of you. Don’t lead them, but rather, direct them from a 
position slightly behind them. You can gesture for them to go ahead of you and say, for example, “The master suite is in 
the back of the house.”

THINK SAFE

ACT  SAFE

BE SAFE

Join the REALTOR® Party
It is time to put partisan politics 
behind us and work with leaders 
on both sides of the aisle who 
are fighting to keep the American 
dream of homeownership alive.

River City REALTOR
®



La Crosse Area REALTORS® Association 

Collecting School Supplies For Children In Need 

 Backpacks  

 Notebooks 

 Binders 

 Pencil Boxes 

 Folders 

 Colored Pencils 

 Washable Markers 

 Loose Leaf Paper 

 Ear Buds/Head Phones 

 

 Calculators 

 Scissors 

 Post it Notes 

 Pens 

 Glue Sticks 

 Compass 

 Kleenex 

 Clorox Wipes 

 Ziplock Bags  

 (sandwich/gallon) 

 

 Erasers 

 Rulers 

 Dry Erase Markers 

 Protractors 

 Crayons 

 Highlighters 

 Expo Markers 

 Heavy Plastic Folders 

 Flash Drives 

No time to shop? You can contribute money 

(please make checks payable to Catholic Charities) and 

they will do the shopping for you. 

All items/monies must be collected by August 3, 2017. 

Questions — Please call Char at 785-7744 

 

Last year we had a generous donation of backpacks and school supplies by our 

LARA Members. 

 CAN WE BEAT LAST YEARS CONTRIBUTION? 

Items can be dropped of at the LARA Board Office  

111 6th Street S.  

La Crosse, WI 54601 or  

you can call LARA at 785-7744 and your items  

and/or checks will be picked up. 

Sponsored by Catholic Charities & Salvation Army 



Register by mail: 
WISCONSIN REALTORS® ASSOCIATION
4801 Forest Run Road, Suite 201
Madison, WI 53704-7337

Register by phone: 
800-279-1972 | 608-241-2047

Register by fax: 
608-241-5168

Total amount $__________________
  Enclosed is my check made payable to the WRA  
  Charge my VISA / MasterCard  (circle one)
Card Number ______________________________________________Exp. Date___________

REGISTRANT ONE INFORMATION:    Check here if you are an association executive

Name __________________________________________ Firm name __________________________________________

Address ________________________________________ City ______________________ State _____ Zip____________

Phone (W) (              ) ________________________________ (H) (              ) ________________________________________

Email address _____________________________________ WRA member # _______________________________________ 
*TWO-FER CONVENTION SPECIAL:  Register one WRA member for one full convention pass at regular price and register a second WRA member at a special introductory price. Your second 

guest must be a member of the WRA who has NEVER attended the annual convention or has NOT attended in the past five years. Limit one discounted registration per order. Register 

using this form or by visiting www.wra.org/Convention. You will receive a promotion code with your registration confirmation. This promotion code is for the 2nd WRA member to use 

when registering to receive discounted pricing.

TWO-FER: 2nd WRA MEMBER INFORMATION:

Name __________________________________________ Firm name___________________________________________

Address ________________________________________ City ______________________ State _____  Zip _____________

Phone (W) (              ) ________________________________ (H) (              ) _________________________________________

Email address _____________________________________ WRA member # ________________________________________

Hotel information:  

Potawatomi Hotel and Casino  
1611 West Canal Street | Milwaukee, Wisconsin 53233 

Phone: 1-800-729-7244

Room Rates $139
Standard King, Standard 2 Queens, Accessible King, Accessible 
2 Queens 
Reserve your room by:  August 12, 2017

To see a complete list of overflow hotels, visit
www.wra.org/ConventionHotel

Included in Registration Fee:

•  Real estate CE   I   Three courses included in full convention pass. 

Must register in advance. First come, first served.

•  Opening Session   I   Sept. 12  I   10:00 a.m.

•  Chairman’s Reception  I   Sept. 12  I   5:00 p.m. – 6:00 p.m. 

•  Icebreaker Party   I   Sept. 12  I   8:30 p.m. – 1:00 a.m. 

Event Fees – Per Person

Golf (9/11) ......................................................................................... $115
Tripoli Country Club, Milwaukee 
  Member One          Member Two

CRS/CRB Luncheon (9/13) ................................................................$22
  Member One          Member Two

  Special services: Check here if you require special needs to 
attend. Attach written description of needs. 
 
CANCELLATION POLICY: The WRA reserves the right to cancel courses if not filled. 
Cancellations must be made in writing prior to September 12, 2017, and will be 
refunded, minus a $25 administration fee. Registrations cannot be transferred 
from person to person. 

SEPTEMBER 12-13, 2017 
Potawatomi Hotel & Casino  I  Milwaukee, WI
WWW.WRA.ORG/CONVENTION

WRA Member and/or WRA Affiliate                           Through 8/15      After 8/15          ATD       

   1-day Pass (Tue.,Wed.) circle one  $105      $125             $145              
  Full Convention Pass  $125 $145             $165        
  TWO-FER: 2nd WRA Member*  $62 $72             $82             
   Unlicensed guest  $50 $50             $50      
Name of unlicensed guest:____________________________________________.

Nonmember                Through 8/15       After 8/15       ATD

   1-day Pass (Tue., Wed.) circle one  $145 $165              $185               
   Full Convention Pass  $165 $185            $205           

Real Estate Continuing Education                       
 

  Elective D: Other Wisconsin Approved Forms I   1:30 p.m. – 5:00 p.m.   I   Sept. 12
  Course 1: Wisconsin Listing Contracts   I   8:30 a.m. – 12:00 p.m.   I   Sept. 13
  Course 2: Wisconsin Offers to Purchase   I   1:00 p.m. – 4:30 p.m.   I   Sept. 13

Appraisal Course — 9/13/2017               Through 8/15       After 8/15          ATD Two-fer Pricing 

WRA Appraisal Section Member
  Class only  $130 $150              $170 
  Class w/ convention  $140 $160             $180  2nd WRA Member*: $74

WRA REALTOR® Member
  Class only  $140 $160             $180
  Class w/ convention   $150 $170              $190  2nd WRA Member*: $84

Appraisal Nonmember
  Class only  $150 $170             $190
  Class w/ convention   $160 $180             $200 
 
Payment

Be An 

WISCONSIN REALTORS® ANNUAL CONVENTION



The Committee will be looking at the following areas of involvement:  

      Service to local real estate industry  L.A.R.A. REALTOR® Involvement 

      State REALTOR® Involvement   National REALTOR® Involvement 

      Civic Involvement     Business Involvement 

      Political Involvement     Member of L.A.R.A. for at least three years. 

        Current Active Member 

 

Up To Three Awards Will Be Granted Each Year! 

Comments: _______________________________________________________________________ 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

   

A FORM REQUESTING MORE INFORMATION WILL BE PROVIDED TO ALL NOMINEES.A FORM REQUESTING MORE INFORMATION WILL BE PROVIDED TO ALL NOMINEES.A FORM REQUESTING MORE INFORMATION WILL BE PROVIDED TO ALL NOMINEES. 

 Nominations will be accepted until  

* * * * July 6, 2017. * * * * * 

EXTENDED TO July 14. 

 

Please return your completed form to the La Crosse Area 

REALTORS® Association 
 

Bring or mail this form to: 

La Crosse Area REALTORS® Association 

111 6th Street South 

La Crosse, WI 54601 

Fax: 608-785-7742 

La Crosse Area REALTORS® Association 



RESERVATIONS 

* Please indicate your meal choice at the time of your RSVP * 

You may sign up by calling the Association Office  @ 785-7744, or emailing 

membershipservices@larawebsite.com by September 14, 2017. 
 

If you make a reservation and cannot attend you MUST cancel by  

September 14, 2017 or you will be billed. 

Guest Speaker: 

Program: 

Menu: 

Cost: 

Place: 

Date: 

Time: 

Thursday, September 21, 2017 

5:30 Cash Bar, 6:30 Dinner 
(Meeting and Program Immediately Following Dinner) 

Cedar Creek 

$15.75 per person 

Choice of: 
 8oz Slow Roasted Angus Prime Rib 
 Chicken Chardonnay 
 

Both Dinners include House Salad, Vegetables, 
Chef Choice Potato, Dinner Rolls and Coffee. 

 
 

* Please advise if Vegetarian or Special Dietary Entrée is needed 

 Approval of Nominating Committee Report 
 Election and Installation of Officers and Directors 

Recognition of LARA Past Presidents 
 Recognition of REALTOR Emeritus’ 
 Presentation of President’s Awards 

Joe Murray - Director of Political & Governmental Affairs 


