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Be Safe During COVID-19

• Stay home

• Practice social distancing

• Wash your hands often

• Avoid touching your eyes, 
nose and mouth

• Clean and disinfect 
household surfaces

• Cover your coughs and 
sneezes

Pathways to Professionalism

III. Respect for Peers

1. Identify your REALTOR® and professional status in all contacts with other 
REALTORS®.

2. Respond to other agents’ calls, faxes, and e-mails promptly and courteously.

3. Be aware that large electronic files with attachments or lengthy faxes may be a 
burden on recipients.

4. Notify the listing broker if there appears to be inaccurate information on the 
listing.

5. Share important information about a property, including the presence of pets, 
security systems, and whether sellers will be present during the showing.

6. Show courtesy, trust, and respect to other real estate professionals.

7. Avoid the inappropriate use of endearments or other denigrating language.

8. Do not prospect at other REALTORS®’ open houses or similar events.

9. Return keys promptly.

10. Carefully replace keys in the lockbox after showings.

11. To be successful in the business, mutual respect is essential.

12. Real estate is a reputation business. What you do today may affect your 
reputation – and business – for years to come.

Information Added To LARA Website

With the 8.0 Clear Cooperation Policy in effect and the COVID-19 infor-

mation coming at us from all directions, we have added 2 new informa-

tion bars to the front page of our website.  One is “COVID-19 Member 

Information” which we post all information received from LADCO, NAR, 

WRA, and Governor Evers Office. We have it posted for the ease of your 

reference.  The second button we added was “NAR Clear Cooperation 

Policy 8.0” information. We have all documentation on the Policy which 

includes the video which explains the new policy in full.

Check it out!  http://larawebsite.com.

http://larawebsite.com
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We Are Here to Help You Amid This Crisis
By Char Glocke, Association Executive

COVID-19!  Did we ever imagine that a pandemic would affect 
our lives as much as it has? What is normal? What will normal 
look like in a couple of months? Interesting times ahead!

Ryan, Kristal and I have been in the office working our normal 
hours to provide service to you in a way that there would 
be no interruptions to your needs. The only exception is 
that our door is locked to street traffic and we are cleaning 
continuously so that our workplace is a safe environment for 
us to work in.

It has been a challenge to find a way to do things virtually or in a different way as to 
abide by the Governor’s “Safer at Home” order. But you know what? We are all being 
creative to find ways to do our jobs and abide by the order.  It is amazing how much 
everyone with their creativity has accomplished.

A few changes are coming with events for our Association. The MN Required CE will 
be coming to our members virtually on May 19. In response to the COVID-19, our MN 
instructor created the mandated MN class to be offered virtually. They worked with 
the MN Department of Commerce to get it approved. One other event we are working 
on is developing a virtual orientation. I anticipate that this orientation will be offered 
in June. We are excited to complete this project. If there is a will, there is a way!

WI CE 5/6 had to be rescheduled again. I worked with Jon Sayas to schedule a date 
that would allow us to offer a safe environment for this offering. It is rescheduled for 
September 9.  More information coming.

I am so proud of each of you. The implementation of the NAR Clear Cooperation 
8.0 Policy went well. All of you are doing an amazing job of submitting your listings 
in one business day. We have had some errors and we used this opportunity to 
teach and help our members correct their errors. Remember, Ryan, Kristal and I are 
available to help. Please call us with your questions or issues with this new way of 
submitting listings to MLS.  Thank you.  

Stay safe and stay healthy!  

Wearing Your REALTOR® Pin?
Each day you leave your home, you should be wearing your REALTOR® pin.  Not 
everyone that has a real estate license is a REALTOR®. Be proud!  Wear your 
pin!  What was that? You can’t find your pin? Call 785-7744 and we will give you a 
replacement pin for free.

mailto:membershipservices@larawebsite.com
mailto:mls@larawebsite.com
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Temporary Changes Made 

To MLS During CODVID-19

COVID-19 has impacted everyone’s sense of normal. In an 
effort to work with everyone’s “New Normal” the following 
temporary revisions have been made to MLS Policies:

The Greater La Crosse MLS will no longer require showings on 
Active listings a long as the “Safer at Home’ order is in affect 
with no consequence of a fine.  If you have an active listing and 
seller is uncomfortable with showings during this crisis, you 
will be allowed to put language in the PUBLIC REMARKS that 
reflect this action.  The suggested language for this action is 
“Due to the recommendation of social distancing to prevent 
the spread of COVID-19, this property will not be shown per 
the seller’s request.” This will eliminate having to have an 
amendment to withdraw the listing or to expire the listing.  

The in-person open house program no longer allows you to 
enter information. However, a non- branded video tour can be 
uploaded into this program to accommodate a virtual open 
house.  

WI CE Course Re-scheduled – September 9 

We have rescheduled CE 5/6 again due to Governor Evers “Safer at Home” order. The new date will be Sept. 9 at 
Cedar Creek with Jon Sayas as our instructor.

Everyone who signed up for the previous dates will be automatically signed up for this session. If this date does 
not work for you, call Kristal for a refund.  We have room for more sign ups.  

My apology to all MN Licensees.  Due to the environment we are presently in, I was unable to schedule this class 
so you would be able to count these credits for this year’s license renewal.  However, when this class takes place 
in September, you will receive MN Credits. They can be used for your next renewal year.

If you have questions, please call 608-785-7744.

MN CE Rescheduled As A Virtual Class 
On May 19, we will be offering the Required MN CE Class virtually.  The deadline to sign up if Friday, May 15.  
A unique link will be sent to you on the 18th.  Included with link will be the directions for the day of the session. 
Sign up today and take this required MN CE Class virtually.  Check out the flyer in this issue of the Newsletter for 
details.

L75391

Staying Safe During Open Houses

• Check with the building to follow current policies 
for visitors and open houses.

• Discuss precautions and a safety action plan with 
the seller

• Consider offering clients the option to conduct a 
virtual tour of the property instead of an in-person 
meeting.

• If open houses are permitted, explore options to 
conduct them by appointment only, and one client 
at a time.

• Ask clients not to schedule an open house if ill or 
exposed to someone who is ill.

• Clean and disinfect all frequently touched areas 
and surfaces in the property before and after every 
appointment.

• When possible, provide alcohol-based hand 
sanitizer and/or disinfecting wipes to all visitors 
upon arrival.

• Avoid shaking hands during in-person interactions.
Source:  Real Estate Board of New York
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Member News

President is Spokesperson for the Organization

It is important in creating the best public impression of the Association that any statements regarding the 
activities of the Association or its public positions come from an official source in the Association. This 
allows for coordination and clarity in the Association’s message. 

Our policy is to have the Association President, or someone specifically designated by the President in particular 
situations, as the only spokesperson for the Association. Our Presidents have spokesperson training and an 
understanding of the entire Association and how its parts fit together. 

If you are contacted by anyone, including the media, for any report on the Association or its activities, refer them to the 
Association office and arrangements will be made to respond.

Virtual Orientation Coming Soon!

Due to the COVID-19, it will be quite awhile until we will be able to offer a safe environment to hold a live orientation class.  
As it is important for our new applicants to take orientation, we are developing a virtual orientation.  We will use the zoom 
platform. Once we have the program developed, we will notify all applicants of this date.  Most likely in June.

Remember, all Applicants are mandated to attend a New Member Orientation.  You are required to attend one of the 
first two orientations offered after the submission of your application.  If two orientations are missed, a $100 fine will be 
charged to you for each subsequent miss.

In addition, all applicants are mandated to complete the New Member Code of Ethics- Online Course prior to the live 
session.  Please make sure that you have taken the course and submitted the certificate to Kristal.

Watch for an email from membershipservices@larawebsite.com for an Orientation date when set.

REALTOR® Professional Courtesy
Out of respect for the public, please remember to leave your card after you have completed a showing.  This informs the 
seller that the showing has taken place.  It takes the guesses out of whether or not the agent has or has not been there. 

mailto:membershipservices@larawebsite.com


5Member News

Vol. 41 No. 8  •  May 2020 River City REALTOR
®

Life After MLS Cooperation 8.0 Implementation
No, the sky did not fall in!  May 1 has come and gone.  Our members are 
now having new rules to live by.  How is it going?  Well, you are all doing 
awesome.

Most of you have submitted your listings within the 1 business day 
deadline with no errors.  Woo hoo!

I want to take a moment to compliment all of you for a great adoption of 
the new policies.  Keep it up and thank you for all your effort!  Remember, 
please call us with your questions if in doubt of what to do.

Why Is Completing the 2020 Census Survey 

Important?
The results of the 2020 Census will help determine how hundreds of 
billions of dollars in federal funding flow into communities every year for 
the next decade. That funding shapes many different aspects of every 
community, no matter the size, no matter the location.

The census survey can be completed by phone, by mail, and online at 
https://2020census.gov until June 30, 2020.

RPAC Challenge

Kickoff is Coming Soon! 

Now more than ever, it’s critical to invest 
in RPAC.

RPAC represents your interests and works 
to advocate for legislation that helps your 
business and stop laws that could have an 
adverse impact on the real estate industry 
and your clients.

RPAC is non-partisan, considering all 
candidates for support and focusing on 
where candidates stand on REALTOR® 
issues, rather than their party affiliation.

Individually, it is difficult to change things.  
But together, REALTORS® can influence 
decisions made in Madison, Washington, 
D.C. and local communities.

Watch for further information as to a kick-
off-date of our RPAC Campaign!

Congratulations, Steve Lillestrand
Steve Lillestrand, at a recent Wisconsin REALTORS® 
Association- Board of Directors Meeting was 
approved as a WRA State Director, representing 
Region 4 for a two-year term.  

Congratulations, Steve.

http://census.gov
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608-783-9265 | www.newcastletitle.us

750 North 3rd Street, Suite B, La Crosse, WI 54601

9542 East 16 Frontage Road, Onalaska, WI 54650

April showers bring
                May CLOSINGS!
When it rains, it pours! Are you prepared for the busy season? 

For the ultimate coverage of your client and yourself,  
choose New Castle Title to shelter your closings! 

Where Will You Be When 

You Get The Next NAR Call 

For Action?

As a busy professional on the go 
your lifeline to clients and your 
office is your phone. Fewer and 
fewer of us are tied to a traditional 
desktop or laptop anymore to 
complete the functions of our 
work. Smartphones and tablets 
are how we increasingly manage 
our information and daily tasks

The REALTOR® Action Center 
Mobile App – Don’t Just Get 
It – Use It!  Download and Login 
Today!

To download, text “App” to 30644 
and remember to login!

What are the differences between Virtual Tour, 
Virtual Open House and Virtual Showings?

NAR has not defined these terms within policy, and we would defer to the Real Estate 
Standards Organization for guidance on data dictionary definitions. However, after 
discussion with MLS and Association Executives across the country, we offer the 
following as a starting point.

Recommendation: Use of the following defined terms in order to facilitate 
conversations between members, MLS and Association Executives and real estate 
technology partners.

1.  Virtual Tour

 a. Pre-recorded media (slide show, video, or other media) hosted on a URL and 
available on demand.

2.  Virtual Open House (Broker/Public/Office)

 a.  Real-time (live) scheduled event conducted virtually via live stream 
  (or similar delivery).

 Distinctions:

 a.  Public: Open invitation to any number of prospects.

 b.  Broker: Open invitation to all Brokers/Agents.

 c.  Office: Open invitation only for Brokers/Agents within the same firm or office.

3.  Virtual Showing

 a.  Real-time (live) scheduled property showing conducted virtually via live stream   
 (or similar delivery) for a customer or client.

 Distinction: For an identified customer or client. Not an open invitation for others 
to attend (private showing).

Source:  nar.realtor
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Proactive communication, vast consumer resources, and  
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Property Type Volume Median Sold Price

Residential 24,210,661  198,000

Condo 1,721,546  254,900

All  25,932,207   200,000

7La Crosse County Sold & Active Listings – April 2020

 SOLD/ACTIVE RESIDENTIAL LISTINGS CURRENT ACTIVE LISTINGS

 0-2 3 4+ TWO CONDO TOTAL SINGLE CONDO

PRICE-CLASS/TYPE BDRMS BDRMS BDRMS FAMILY CO-OP UNITS FAMILY CO-OP

 29,999.99 and under 1 0 0 0  0  1 1 0

 30,000 -  39,999.99 0 0 0 0 0 0 0 0

 40,000 -  49,999.99 0 1 0 0 0 1 0 0

 50,000 -  59,999.99 0 0 0 0 0 0 1 0

 60,000 -  69,999.99 0 0 0 0 0 0 1 0

 70,000 -  79,999.99 0 0 0 0 0 0 1 0

 80,000 -  89,999.99 1 0 1 0 0 2 0 0

 90,000 -  99,999.99 0 2 0 0 0 2 1 0

 100,000 - 119,999.99 2 3 1 0 0 6 3 0

 120,000 - 139,999.99 3 1 0 0 0 4 4 0

 140,000 - 159,999.99 3 9 0 0 2 14 9 1

 160,000 - 179,999.99 1 7 1 0 0 9 8 0

 180,000 - 199,999.99 1 9 5 1 0 16 15 0

 200,000 - 249,999.99 1 10 8 0 1 20 24 9

 250,000 - 299,999.99 1 4 8 0 2 15 31 0

 300,000 - 399,999.99 0 5 7 0 2 14 48 3

 400,000 - 499,999.99 0 0 2 0 0 2 15 2

 500,000 and over 0 0 5 0 0 5 23 6

TOTALS 14 51 38 1 7 111 185 21

AVERAGE 144,093 193,896 318,675 195,000 245,935 233,623 327,251 353,386

 MEDIAN 139,000 185,000 270,000 195,000 254,900 200,000 285,000 249,900

Information is supplied by seller and other third parties and has not been verified.  

Copyright © 2019 by Multiple Listing Service, Inc. See FBS copyright notice.

Unit Sales by Time on Market

 DAYS RES CONDO

 1 - 30 78 4 

 31 - 60 10 2

 61 - 90 2 0

 91 - 120 7 0

 121 or over 7 1

TOTAL SALES 104 7

 TYPE RES CONDO

Adj Rate Mtg 6 1

Assumable 0 0

Cash  9 1

Conventional  78 4

FHA  6 1

Land Contract 1 0

Other  2 0

 TYPE RES CONDO

Owner Fin 0 0

Private  0 0

USDA   0 0

VA  2 0

WHEDA  0 0

TOTAL SALES 104 7

Unit Sales by Financing Type
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Call Today for Mortgage Information

Todd Cejka
Branch Manager NMLS #251574

Cell: 608-386-3532 
Todd.Cejka@SupremeLending.com
ToddCejka.SupremeLending.com
114 2nd Ave N | Onalaska WI 54650

• Same day Pre-Qualifications!

• Close on Time. 

• Local Loan Officers that know the market. 

• Zero to low down-payment loans. 

• FHA, VA, USDA Rural & Conventional.

EQUAL HOUSING
OPPORTUNITY

ADVERTISEMENT. Offer not contingent on use of specific settlement service provider. EVERETT FINANCIAL, INC. D/B/A SUPREME LENDING NMLS 

ID #2129 (www.nmlsconsumeraccess.org) 14801 Quorum Dr., #300, Dallas, TX 75254. 877-350-5225. Copyright © 2020. Not an offer or agreement. 

Information, rates, & programs are subject to change without prior notice. Not available in all states. Subject to credit & property approval. Not affiliated 

with any government agency. 

Jeff Thompson
Loan Officer NMLS #256028

Cell: 608-397-4356
Jeffrey.Thompson@SupremeLending.com
http://jeffreythompson.supremelendinglo.com/
114 2nd Ave N | Onalaska WI 54650

LOOKING FOR A LENDER
THAT CAN DELIVER?

Tour Information

Load Your Own Tours and Open Houses

Agents now can load their own tours and open houses 

in Flex. If you have any questions, please call Ryan at 

608-785-7838.

MLS Tour Boundaries
The current dividing line between 

the North and the South Tour is I-90.

Exceptions:

•  Holiday Heights and Mayfair Addition 
 are North Tour

•  Burns, Bangor, Hamilton, and Monroe County 

 are North Tour

•  Washington and Barre are South Tour

•  French Island is South Tour 

•  Dakota and Dresbach are North Tour

•  La Crescent and Hokah are South Tour

North/South 
Dividing Line 

is I-90

What Anti-Discrimination Laws Apply To Housing During the COVID-19 Pandemic?
Federal and state fair housing laws remain intact during the COVID-19 pandemic.  Those laws make it unlawful to discriminate 
on several protected bases, including disability and national origin.  The pandemic provides a unique set of circumstances for 
navigating federal anti-discrimination provisions.  First, each real estate professional must determine whether they will provide 
services during this time.  To the extent they continue to make services available, the Fair Housing Act applies.  Such services 
should be provided on an equal basis while recognizing that no one is required to engage in any transactions that put their health 
or safety, or the health and safety of others, at risk.  If reasonable accommodations can be made to provide housing of services 
to individuals with COVID-19, without threatening the health or safety of others, the federal Fair Housing Act calls for such 
accommodations to be made.

Source:  nar.realtor

Remember the Importance of Fair Housing Compliance During COVID-19

As you take precautions, please remain compliant with Fair Housing Laws:

• Develop precautionary safety and health policies for all in-person meetings.

• Put these policies in writing so they are clear and available to all.  It is crucial not to be selective as to whom these policies are 
applied.

• Implement these policies with everyone equally, consistently and in the same manner.  i.e. When requiring use of hand-
sanitizer, questioning an individual; recent travel history, or expressing concerns of visible symptoms, make sure it is applied 
to all individuals.

Source:  Real Estate Board of New York
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Dates to Remember

 S M T W T F S

      1 2 

 3 4 5 6 7 8 9 

 10 11 12 13 14  15 16 

 17 18 19 20 21 22 23 

 24 25 26 27 28 29 30

 31

 S M T W T F S

  1 2 3 4 5 6 

 7 8 9 10 11 12 13 

 14  15 16 17 18 19 20 

 21 22 23 24 25 26 27 

 28 29 30

May June

 6 Open House Deadline 
 3 p.m. 
 South Tour

13 Open House Deadline 
 3 p.m. 
 North Tour 

20 Open House Sabbatical 
 South Tour

25 Memorial Day – Office Closed 

27 Open House Deadline 3 p.m.
 North Tour 

 3 Open House Deadline 
 3 p.m. 
 South Tour

10 Open House Deadline 
 3 p.m. 
 North Tour 

17 Open House Sabbatical 
 South Tour

24 Open House Deadline 3 p.m.
 North Tour 

Birthdays - May

1 Christopher   

 Richgels

1 Tina Mueller

5 Carol Porath

6 Julie Fernholz

6 Ruth Rupp

6 Danyel Zielke

7 Linda Nelson

7 James Berns

7 Lauren Gaynor

7 Laura Olson-Davig

9 Scott Ulik

9 Abby Larsen

11 Tom Wilson

12 Seth Stegemeyer

14 Amanda Blair

14 Tim McClain

15 Joe Luther

15 Louise Olson

15 Kaitlynn Tuschner

15 Joann Lord

15 Michael Knothe

16 Chris Todd

17 Nicole Plomedahl

17 Kelly Meyer

19 Colleen Hoeschen

20 Marcus Johnson

21 Chour Pietrek

22 Tom Hemstock 

23 Rick Hamilton

25 Sarah Nokken

25 Renee Dettmann

27 Amy Lorentz

27 Brian Stephan

27 Theresa Gerdes

27 Brandon Eagon

28 Jaynne Lepke

30 Beth Vold

30 Gary Trim

31 Ron Severson

31 Angela Herbert

Birthdays - June

3 Seng Vang

3 Eric Johnson

3 Nicole Rose

3 Ann Linhart

4 Jackie Gerke-  

 Edwards

4 Emily Diefenbaugh

5 Lauren Lockington

5 Todd Vercruysse

5 Gaylord Zastrow

8 Kevin Lee

10 James Weber

12 Jason Wang

12 Mark Woida

14 John Forsythe

14 Steven Meade

17 Ian Matchett

18 Nancy Gerrard

18 Nathan E. Trim

20 Chloe Boster

20 Karl Albrecht

20 B.J. Hamilton

20 Josh Neumann

21 Mary Pretasky

21 Jerel Rickun

22 Nathan Kotek

23 Julia Schilling

24 Spenser Nickelatti

24 Harlan Hein

24 Marybeth Buswell

25 Gary Lass

26 Keagan Lyden

29 Sandra Schultz

FINANCING GENERATIONS OF HOMEOWNERS

*The Wisconsin’s #1 Mortgage Lender designation is based on information gathered from the Home Mortgage Disclosure Act data compiled annually by the Federal Financial Institutions Examination Council. The 
results of the data were obtained through RATA Comply, July 2018. • Loan products are offered by Associated Bank, N.A., and are subject to credit approval and involve interest and other costs. Please ask about 
details on fees and terms and conditions of these products. Property insurance and flood insurance, if applicable, will be required on collateral. Member FDIC. Equal Housing Lender.  (11/18) 13183

Associated Bank is committed to 

providing a better lending experience 

for our customers. We’ve been helping 

our neighbors buy homes—and stay in 

them—for over 150 years. Our responsible 

approach to lending reflects not only our 

core values but those of the customers we 

serve. We’re strong and ready to lend.

Jacob Martin 
608-793-3836 • Onalaska • NMLS: 523832

Jacob Burch 
608-793-3896 • La Crosse • NMLS: 488699



10

Vol. 41 No. 8  •  May 2020 River City REALTOR
®

Member FDICSubject to approval.

HELPING YOUR CUSTOMERS

FROM START TO FINISH
With competitive rates, local servicing, and more than 60 years of  

mortgage experience, we’re the right bank for their next home.

Discover the Merchants Bank Difference

Dawn Garms
Onalaska Office

(608) 779-8222

Tina Mueller
Onalaska Office

(608) 779-8294

B.J. Hamilton
La Crescent Office

(507) 895-9708

Fair Housing Corner BUILDING A 
NATION OF NEIGHBORS

Key Points

• A tester does not have to admit he is a tester if asked.

Areas of Liability

Testers can lie about their status and purpose, and their report will still be admissible evidence in court or usable 
in a fair housing complaint.  Tester’s false pretenses and misrepresentation to you does not disqualify their claim 
for damages of being misinformed as to the availability of property or financing for reasons of their race, color, 
religion, sex, handicap, familial status or national origin.

Actions to Take

• Don’t waste your time trying to figure out who is or isn’t a tester.  Asking questions suggests concern due to a 
guilty conscience and will probably increase the tester’s interest and inquires.

Suggested Responses

• Broker to Sales Associate: “A tester doesn’t have to admit what he is doing.  And even if he 
did admit what he is and what he’s doing, that knowledge should have no effect on the way 
you treat him.  Knowing a person is a tester can only hurt you by tempting you to provide 
differential treatment or inhibiting your conduct or attitude.  Forget it and do your job.”

“If I suspect I’m being tested, does the tester have to admit he is testing 

  me if I ask?”

Agent Code
Sorry to John Young for missing his Agent Code in last month’s 
newsletter!  Call the Association Office if you find yours in this 
month’s issue and you will win a free dinner at the next General 
Membership Meeting!

On the Move

REALTOR® Membership to Inactive
•  LUX Real Estate to Inactive

 Amanda Moore

Transfer
• Sara Conway from Gerrard-Hoeschler, REALTORS® to 

OneTrust Real Estate
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2020 Residential Real Estate Summit
The 8th annual Wisconsin Residential Real Estate Symposium was 
held on Monday, March 23, 2020.  Due to concerns around the 
coronavirus (COVID-19), the conference was moved online into a 
webinar format and shortened to 75 minutes. Nearly 299 people 
attended the webinar, hearing from keynote speaker Dr. Lawrence 
Yun, Chief Economist for the National Association of REALTORS®, 
and Dr. David Clark, professor of economics and executive 
associate dean for the College of Business Administration at 
Marquette.

Presentations and a recording of the event, as well as an overview 
of our wonderful sponsors, can be found below.

Questions about this event? Email Andy Hunt, Director, Center for 
Real Estate at Andrew.Hunt@Marquette.edu.

Source: WRA Legal News

Pearson Vue to Reopen May 1
Real estate licensing exams are scheduled to 
resume in the Pearson Professional Centers on 
May 1.  There are Pearson Professional Centers in 
Madison, Green Bay, Milwaukee and Brookfield.  
The Wisconsin exams are also delivered in 
locations other than Pearson Professional 
Centers, such as Wisconsin technical colleges.  
These locations may remain closed through May 
27 but test candidates are encouraged to visit 
the website to check available test times and 
locations:

https://home.pearsonvue.com/wi/realestate

NAR Legislative Meetings Now Being Held Virtually
NAR cancelled the Legislative Meetings in Washington, D.C. due to COVID-19.

They are now offering them virtually this week.  The committee meetings are in closed session as well as the Directors Meeting 
due to confidentiality.  However, many sessions are live streamed. Kent Gabrielsen and I will be attending these sessions.  

NAR Policy changes and Committee Actions take place at these meetings.

Watch for a report of this meeting in next month’s newsletter.

Legal Updates Available at WRA.org

At www.wra.org you can search legal updates for the topic of 
your choice. This publication is emailed to all members on a 
monthly basis. Important information is covered in these updates. 
It’s a great resource and benefit of membership for you.

Carol Porath  |  608.791.4231 
carolp@statebankfinancial.com

NMLS #649032

Hometown  
Mortgage 
Right Here. Right Now.
LOCAL DECISIONS. LOCAL SERVICING. 

Subject to Credit Approval. Available to qualified borrowers for owner  
occupied single family residences located in our lending area.

mailto:Andrew.Hunt@Marquette.edu
https://home.pearsonvue.com/wi/realestate
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“That’s Who We R” 
Helping consumers understand why working with a 
REALTOR® is the best choice for this life-changing 
transaction goes way back to 1913. That’s when 
National Association of REALTORS® began to set their 
members apart by adopting a Code of Ethics that still 
guides the business decisions of 1.3 million REALTORS® 
today. 

The REALTOR® Code of Ethics isn’t just words on a page, but is a 
pledge of honesty, integrity, professionalism, and community service. 
Partnering with a REALTOR® delivers the peace of mind that comes from 
working with a real person. A real advocate!  A real, trusted professional 
who is committed to their clients’ futures and neighborhoods just as 
much as they are. 

It’s the Code of Ethics that helped to inspire our new campaign, “That’s 
Who We R”. The campaign demonstrates the value of a REALTOR®, 
distinguishes REALTORS® from the rest, and delivers a sense of pride in 
being a REALTOR®.

https://www.nar.realtor/thats-who-we-r

Re-Use/Copying MLS Photos
A frequent question is?  If Broker A has a listing and has one or more 
photos for the listing and his listing eventually goes off the market, can 
Broker B use those   photos when they subsequently list the property? 
NO!
Photos are copyrighted material and the property of the listing Broker.  
Unless Broker B has permission from Broker A, Broker B cannot copy or 
use the photos from the MLS database.  If Broker B does use the photos 
in the MLS, the MLS will delete them from the listing.

How Well Do You Know the Code of Ethics?
Article 2 – REALTORS® shall avoid exaggeration, misrepresentation, or concealment of pertinent facts relating to the property 
or the transaction. REALTORS®  shall not, however, be obligated to discover latent defects in the property, to advise on matters 
outside the scope of their real estate license, or to disclose facts which are confidential under the scope of agency or non-agency 
relationships as defined by state law.

            
– Amended 1/00

https://www.nar.realtor/thats-who-we-r
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COURSE DESCRIPTION: 
 

This course covers Agency Law, its history, foundation, and Minnesota License laws 
regarding Agency  relationships in a real estate transaction. This course will also 

look at federal Fair Housing law, its history, laws, and regulations. Prohibitions under 
the federal Fair Housing Act and the Minnesota Human Rights Act will be covered. 

The energy efficiency portion of the course will cover the importance of home energy 
assessments in existing homes and an overview of the MN market for energy effi-

ciency in new homes and building codes. It will also cover the need and importance 
of a pre-construction HERS report and provide resources for more information. 

REQUIRED FOR ALL MN LICENSEES 

NAME:         FIRM NAME:        

 

AMT. ENCLOSED: $    Check #    

 

To pay by credit card, complete & sign below (We accept MasterCard, Visa, Discover, and American Express): 

 

Card : ____ ____ ____ ____ - ____ ____ ____ ____ - ____ ____ ____ ____ - ____ ____ ____ ____ Exp:  _______/_______ CVV Number:  _____________ 

 

           

Address where credit card statement is mailed    Zip Code 

 

Signature (required for charges):         
 

[   ] Please check here if you require special services or DIETARY NEEDS. Please attach a description of needs. 

MMiinnnneessoottaa  33..7755  HHoouurrss  VViirrttuuaall  RReeqquuiirreedd  CCEE  MMoodduullee  22002200  

Mail, Fax, or Call with credit card to:  
La Crosse Area REALTORS® Association., 111 S. 6th St., La Crosse, WI 54601, Fax 608-785-7742, Phone 608-785-7744 

ATTENTION MN LICENSEES 

 

Salesperson and Broker        
Required Module: Agency, Fair 
Housing & Energy Efficiency 

Instructor  Bio:  
  

Mike was licensed from May 1995 until February 2012. Mike taught at Kaplan for 11 years. He has taught pre-license and continuing 
education classes since 2003 in Minnesota, Nevada, Wyoming, Montana, Florida and Wisconsin. Mike's energy and enthusiasm 

keeps students engaged and alert. He became an investment property owner in 1993, which sparked his interest in real estate. Since 
then, Mike has worked in restoring/reselling houses, rentals and sales. Mike is involved with the Minnesota Board of REALTORS® 

and has volunteered for many committees, including Professional Standards, Nominating, Executive and the Board of Directors for the 
State Association of REALTORS®. He was a finalist for "Most Influential Real Estate Voices in the US" by Inman News. 

Date:  Tuesday, May 19, 2020 
 

Schedule: 8:15  Login 

  8:30 - 12:15 Virtual Course 
 

Location: Virtual Classroom Program used - RE Campus 
 

Instructor: Mike Brennan, MN Realty School 
 

Cost:  $54.00 
 

Cost includes: MN CE (3.75 hours plus exam) 
 

 

Registration cut off is May 14. No refunds or cancelations after May 14. Must be on time. Class begins promptly 
at 8:30, login is at 8:15. If late logging in you will be locked out of class! 

No exceptions. 
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COVID-19:  WORKPLACE RE-ENTRY CHECKLIST 

May 7, 2020 
  

Businesses should devise a multi-faceted and phased approach to the workforce’s re-entry to the workplace, which takes 

into account guidance, regulations, and orders issued by federal, state and local governments and agencies, including the 

World Health Organization (WHO), the Centers for Disease Control and Prevention (CDC), the Equal Employment 

Opportunity Commission (EEOC), the Occupational Safety and Health Administration (OSHA), and The White House. 

 

Consider establishing a cross-functional COVID-19 Task Force, with representatives from across the organization, including 

human resources, legal, and facility operations, to prepare and monitor the re-entry of the workforce, as well as the 

evolving circumstances surrounding COVID-19.  This checklist provides an overview of some of the key considerations the 

COVID-19 Task Force should consider when developing the organization’s plan for the workforce’s re-entry to the 

workplace.   

 

This is general guidance only. Be sure to consult legal counsel, public health information, and all applicable executive 
orders, as required policies and practices may vary based on state and local laws. 
 

PREPARE THE PHYSICAL WORKSPACE 

✓✓ Establish cleaning protocols that adhere to CDC guidance. 

✓✓ Post building cleaning protocols throughout the workplace. 

✓✓ Post CDC recommended personal hygiene protocols reminders. 

✓✓ Identify and consider hands-free alternatives to high-touch areas, such as revolving doors, knobs, light 

switches and plumbing fixtures. 

✓✓ Conduct maintenance and updates to HVAC and building facilities by, for example, increasing 

ventilation and installing high-efficiency air filters. 

✓✓ Modify workspaces to promote social distancing by, for example, creating smaller offices to allow for 

additional offices or installing higher walls between cubicles or other physical barriers between 

workspaces, such as clear plastic sneeze guards. 

✓✓ Close or limit access to common areas, such as gyms, kitchens and cafeterias, or reconfigure to 

promote social distancing.  

✓✓ Provide and maintain supply of personal protective equipment (PPE), sanitizers, and disinfectant 

wipes for employees and building guests. 

✓✓ Restrict the total number of permitted building occupants in order to allow for social distancing. 

✓✓ Place decals and space demarcations in common areas, such as the lobby, to note social distancing 

requirements and traffic flow patterns. 

✓✓ Reconfigure meeting rooms to promote social distancing. 

✓✓ Control all points of entry for staff, guests, and vendors. 
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✓✓ Remove and discourage the use of shared tools, such as remote controls and conference room 

phones. 

✓✓ Establish and communicate building rules with employees and building guests. 

 

EMPLOYER PREPAREDNESS AND POLICIES 

✓✓ Explore feasibility of workplace policies and practices that promote social distancing, such as 

encouraging continued telecommuting and staggered shifts. 

✓✓ Consider whether school and daycare facilities are open. 

✓✓ Consider availability of reliable and safe public transportation. 

✓✓ Consider beginning reentry with employees whose positions are best performed in the workplace. 

✓✓ Create a staff travel policy, and consider restricting all non-essential travel. 

✓✓ Require employees to stay home if they are sick, and ask any employee who stays home sick if they 

are experiencing symptoms of COVID-19. 

✓✓ Ensure the privacy of each employee who makes a COVID-19 report within the workplace. 

✓✓ Consider whether to conduct daily contactless temperature checks on employees and building guests 

before permitting entry to the building, and whether to hire a trained medical professional to conduct 

the checks. 

✓✓ Establish and communicate protocol for employees to report if they have been diagnosed with COVID-

19, are experiencing COVID-19 symptoms, or have been exposed to COVID-19. 

✓✓ Establish employer responsiveness plan to address reports of COVID-19 within the workplace, while 

keeping the identity of the individual confidential, to include sending the employee home 

immediately, cleaning and disinfecting the workplace, and informing others who have been in contact 

with the employee of potential exposure  

✓✓ Update and communicate changes to personnel policies based on COVID-19 related laws, such as 

Families First Coronavirus Responsiveness Act, and post all required employee notices in conspicuous 

places and on the employee intranet. 

✓✓ Consider whether to require employees and guests to complete a health certification prior to re-entry 

to the workplace affirming that they have not been experiencing COVID-19 symptoms within the past 

14 days, and if previously tested positive, that their symptoms have resolved and have tested negative 

in accordance medical guidelines. 

✓✓ Limit in-person meetings, including the permitted size of in-person meetings. 

✓✓ Limit building guest access, and restrict outside meetings and events in the building. 

✓✓ Establish a policy regarding employee participation in meetings and events outside the building. 

✓✓ Continuously monitor for local outbreaks, and develop a plan in the event of an outbreak. 

✓✓ Prepare to manage leaves of absences under federal, state and local laws. 

✓✓ Review lease agreement, and coordinate with property manager regarding their plan for maintenance 

and upgrades to building infrastructure and protocols in response to COVID-19. 

 



3 

 

 

 

STAFF PREPAREDNESS AND TRAINING 

✓✓ Train employees on proper sanitation and prevention techniques, including proper use of PPE and 

when and where PPE is required. 

✓✓ Clearly set employee expectations in advance of their return to the office, with a strong emphasis on 

employee value, safety, and security. 

✓✓ Train employees on how to safely get to and from the office. 

✓✓ Encourage contactless interactions through the increased use of technology in order to reduce staff 

contact and exposure, and provide additional training on such resources.  

✓✓ Articulate employer’s commitment to employee privacy. 

✓✓ Consider staggering employee shifts and breaks. 

 

SPECIAL EMPLOYEE CONSIDERATIONS 

✓✓ Provide reasonable accommodations to employees with ADA-qualifying disabilities. 

✓✓ Employees with pre-existing mental conditions that have been exacerbated by COVID-19 may be 

entitled to reasonable accommodations; be sure to engage in an interactive process with the 

employee for any accommodation requests. 

✓✓ Do not ask employees whether they have an underlying medical condition that makes them more 

vulnerable to COVID-19. 

✓✓ Employees who contract COVID-19 in the workplace may file a workers’ compensation claim. 

✓✓ Provide accommodations and greater flexibility for those individuals who may be at a higher risk of 

severe illness from COVID-19; but do not compel, such persons to stay home. 

✓✓ Provide flexibility to employees with child or elder care obligations. 

 

FOSTER A COMMUNICATIVE CULTURE 

✓✓ Communicate all details, and solicit staff input, throughout each phase of the re-entry strategy. 

✓✓ Engage and ensure leadership alignment with all phases of the reentry to the workplace strategy. 

✓✓ Schedule virtual meetings for staff to communicate guidance, policies, and to solicit questions and 

feedback. 

✓✓ Establish mechanisms for ongoing two-way communication with staff.   

✓✓ Communicate new protocols and standards though all available channels, including signage, virtual 

meetings, recorded messages, and employee intranet. 

✓✓ Promptly share all relevant updates from federal, state and local governments and agencies to 

demonstrate fluidity, and to establish employer as a trusted source of information. 


